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Schools and Libraries Division

The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year 2010
Form 471 Applications for schools and libraries discounts to ensure that they are in compliance
with the rules of the Universal Service program. We are currently in the process of reviewing
your Funding Year 2010 Form 471 Application. To complete our review, we need some
additional information. The information needed to complete the review is listed below.

I. For FRN 2072731, $5863.15/month for 79 lines, can you give me a cost breakdown of the number of
Ii~S and cost for each. type of circuit included in this FRN?
~ 10mbps for $2iJ!.'''I>

-.L ~i~::;~~tSi~~~rn~t:!r~~e10 mbps for $E!"'fpY
L Voice PRI $__

II. For the Billed Entity BETHLEHEM CENTER HEAD START, we do not have the associated FCC
Registration Number ("FCC RN"). The FCC, in its Fifth Report and Order, requires entities that currently
participate in the Schools and Libraries Program to have a (10-digit number) FCC RN.

If you already have an FCC RN for your Billed Entity, please provide that FCC RN.

If you do not yet have an FCC RN, you can obtain one by applying to the FCC, at www.fcc.gov.Click on
link for CORES (Commission Registration System), or go directly at the FCC CORES registration site at
https:/Isvartifoss2.fcc.gov/cores/CoresHome.html. The entire application process can be done online
and normally only takes about 10-15 minutes to complete.

You will need your Taxpayer Identification Number (TIN) to obtain an FCC Registration Number. For
some employers, including state and local government agencies and non-profit organizations, the TIN is
the IRS-issued Employer Identification Number (EIN).

After obtaining the FCC RN, please provide us the (1 O-digit number) FCC RN.

Additional guidance on this topic and filing tips are located on our website, under "FCC Registration
Numbers" http://www.usac.org/sl/tools/news-archive/2004/1 02004.asp#1 02904

III. The entities listed below are included in a request for services on FY2010 Form 471 application
732287, and appear to be Head Start facilities. The entities are: BCHS LUCY GIST CENTER, BCHS



SOUTHSIDE HEAD, BCHS CE DEWBERRY, BCHS ST. JOHNS, BCHS PARK @ OAKLAWN, BCHS
HARON AMITY, BCHS SIEGLE AVE.

In your state, facilities dedicated to Head Start instruction are eligible for funding. However, services for
children under the age of 3 are not eligible for discounts in your state. Any services to students under
this age are ineligible and must be cost allocated. Likewise, the students themselves are ineligible and
must be removed from the Block 4 of this Form 471. Failure to provide the required documentation will
result in a cost allocation of Head Start services for each FRN and the removal of Head Start students
from the Block 4 of your Form 471 and possible denial of the funding requests.

Please respond to the following questions regarding services for children under the age of 3:

1. Does the facility include Head Start students? Yes
2. Is the Head Start faci~'tY(ieS) a separate facility(ies), or part of an elementary or secondary

school? ftt'",,",,'!WI/
3. Please provide the Hea Start enrollment (count) that is included in Block 4 of this Form 471.

a. Does the enrollment count include students under the age of 3? __Yes No
b. If yes, provide the enrollment count of students under the age of 3.

4. Please provide a dollar cost allocation or percentage of total cost for the Head Start students for
each FRN.

a. Identify the ineligible student cost (students under the age of 3)
b. Identify the eligible student cost

Your response must include signature and title; or if responding via email, name and title.

For further information regarding Head Start facilities, please refer to the USAC website at:
http://www.usac.org/s l/applicants/stepO1/non-trad itional-K-12/.

IV. Based upon review of your Form 471 application and/or the documentation you provided, we were not
able to determine the Head Start eligibility of BCHS TRANSPORTATION OFFICE. In order to be eligible
to receive discounted services, per the rules of this program, the entity providing classroom instruction
must be considered part of an elementary or a secondary school found in the No Child Left Behind Act of
2001 (20 U.S.C. Section 7801 (18) and (38)) which is not operating as a for-profit businesses, and does
not have an endowment exceeding $50 million. Please provide documentation that will verify that the
entity meets the definition provided above.

If this entity is a Head Start non-instructional facility, it can be eligible for services under certain
circumstances. For entity 16056038, please provide a written Yes/No response indicating whether either
of these two following descriptions accurately and completely describes your school, school district or
library's situation, and if so, which one or both:

1. Is the non-instructional facility used solely for Head Start schOOI?/YeS _ No
2. Do only Head Start employees use the non-instructional facility? I/Yes _ No
3. If you responded no to either question, is a portion of the facility used for Head Start school

business? Yes No
4. If yes, please provide a cost allocation for the portion of the facility used for Head Start school

purposes.
5. Are there any classrooms in the non-instructional facility? _Yes /No

(Note: Your response should be based on the amount of funds you are requesting, which may be after
cost-allocation has taken place. For example, a school could identify the school portion of a combined
church/school phone bill and identify that portion that is "used for school business by school employees.")

For further information about funding requests to non-instructional facilities, consult the "Educational
Purposes" document at http://www.usac.org/sl/applicants/step06/educational-purooses.aspx



V. Based upon review of your Form 471 application and/or the documentation you provided, we were not
able to determine the Head Start eligibility of BCHS FAMILY SERVICES. In order to be eligible to
receive discounted services, per the rules of this program, the entity providing classroom instruction must
be considered part of an elementary or a secondary school found in the No Child Left Behind Act of 2001
(20 U.S.C. Section 7801 (18) and (38)) which is not operating as a for-profit businesses, and does not
have an endowment exceeding $50 million. Please provide documentation that will verify that the entity
meets the definition provided above.

If this entity is a Head Start non-instructional facility, it can be eiigible for services under certain
circumstances. For Entity 16056040, please provide a written Yes/No response indicating whether either
of these two following descriptions accurately and completely describes your school, school district or
library's situation, and if so, which one or both: .

6. Is the non-instructional facility used solely for Head Start schooi? V Yes _ No
7. Do only Head Start employees use the non-instructional facility? JLYes _ No
8. If you responded no to either question, Is a portion of the facility used for Head Start school

business? Yes No
9. If yes, please provide a cost allocation for the portion of the facility used for Head Start school

purposes. /
10. Are there any classrooms in the non-instructional facility? _Yes _V_No

(Note: Your response should be based on the amount of funds you are requesting, which may be after
cost-allocation has taken place. For example, a school could identify the school portion of a combined
church/school phone bill and identify that portion that is "used for school business by school employees.")

For further information about funding requests to non-instructional facilities, consult the "Educational
Purposes" document at http://www.usac.org/sl/applicants/step06/educational-purposes.aspx

VI. Based upon review of your Form 471 application and/or the documentation you provided, we were not
able to determine the Head Start eligibility of BCHS PAYROLL/HUMAN RESOURCES OFFICE. In
order to be eiigible to receive discounted services, per the rules of this program, the entity providing
classroom instruction must be considered part of an elementary or a secondary school found in the No
Child Left Behind Act of 2001 (20 U.S.C. Section 7801 (18) and (38)) which is not operating as a for-profit
businesses, and does not have an endowment exceeding $50 million. Please provide documentation
that will verify that the entity meets the definition provided above.

If this entity is a Head Start non-instructional facility, it can be eligible for services under certain
circumstances. For Entity 16056051, piease provide a written Yes/No response indicating whether either
of these two following descriptions accurately and completely describes your school, school district or
library's situation, and if so, which one or both:

11. Is the non-instructional facility used solely for Head Start school? ~es _ No
12. Do only Head Start employees use the non-instructional facility? t/Yes _ No
13. If you responded no to either question, is a portion of the facility used for Head Start school

business? Yes No
14. If yes, please provide a cost allocation for the portion of the facility used for Head Start school

purposes.
15. Are there any classrooms in the non-instructional faciiity? _Yes LNo



(Note: Your response should be based on the amount of funds you are requesting, which may be after
cost-allocation has taken place. For example, a school could identify the school portion of a combined
churchfschool phone bill and identify that portion that is "used for school business by school employees.")

For further information about funding requests to non-instructional facilities, consult the "Educational
Purposes" document at http://www.usac.org/sl/applicants/step06/educalional-purposes.aspx

Please fax or email the requested information to my attention. If you have any questions or you
do not understand what we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we
can complete our review. Failure to respond may result in a reduction or denial of funding.
If you need additional time to prepare your response, please let me know as soon as
possible.

Should you wish to cancel your Form 471 application(s), or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an application
or funding request(s). Include in any cancellation request the Form 471 application number(s)
andfor funding request number(s), and the complete name, title and signature of the authorized

. individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Irene Ng
Schools & Libraries
Program Integrity Assurance Reviewer
Phone#: (973) 581-7685
Fax#: (973) 599-6579
ing@sl.universalservice.org
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Your account is past due and subject to a late payment charge.

TOTAL Balance Due For Section A
CURRENT MONTH ACCOUNT CHARGES SUMMARY
B Integrated Service Bundles
D Call Management
E Internet & Data
G Late Payment, Installation and Other Charges
H Local Calls
I Intra lata and/or Long Distance Calls

TOTAL For The Current Month
TOTAL Balance Due From Section A

TOTAL Amount Due Please Pay By 10/19/10

,~telecom.
on behalf of tw telecom of north carolina lop. or tw

teJecom of south carolina lie

Account Number 314435

Invoice Number: 03799450

11/'1'1'11111"1,11111'11'1,11'111'111,11111'11111111111.1111'111
AAB B 3 1 lAUTO**3-DIGIT 282

BETHLEHEM CENTER
AnN:
2705 BALTIMORE AVE
CHARLOnE, NC 28203

A BALANCE DUE, PAYMENTS. ADJUSTMENTS
Balance Due From a Previous Statement
Payments

Invoice for
Telecom Services

Bill Date: September 20,2010

49

$1,723.73
$66.16

$6,197.96
$344.87

$19.20
$0.51

$8,352.43 .
,&5,416.10-

!I~Wi.

Please detach and return this remittance portion with your check in the enclosed envelope.

Bte'ecom.m

o Check box for address change and complete form on reverse

twtelecom
PO BOX 172567
DENVER, CO 80217-2567

11.,1,11",.,1,1",111",1"1,1,1,1..11,,1,,.1,11,,1.,,11,1,,1

Account Number: 314435 Invoice Number: 03799450

BETHLEHEM CENTER

Bill Date: September 20, 2010

Due Date: October 19, 2010

Amount Due: $13,768.58

If payment by Check, please include your Account Number

Amount Paid: _

100000000031443520100920000000003799450000083524300013768587



Page 3 of 17
SEPTEMBER 20, 2010
Accounf Number: 314435
Invoice Number: 03799450

Page 4of 17
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Account Number: 314435
Invoice Number: 03799450

Amount
$138.00
$193.80

$0.00
$100_00
$431.80

Amount
$138.00
$193.80

$0_00
$100.00
$431,80

Amount
$138.00
$193.80

$0.00
$100.00
$431.80

Charge From & To Quantity
09120110- 10119110 1
09/20110-10/19110 1
09120110-10119110 1
09f20/1 0- 1OJ19/1 0 1

TOTAL location 10: 145968

Charoe From & To Quantity
09/20/10 ·10f19/10 1
09120110 -10fi9/10 1
09120/10-10/19f10 1
09/20110-10/19/10 1

TOTAL location 10: 145970

Charge From & To Quantity
09J20I1 0- 10/19/10 1
09120110-10/19/10 1
·09120110-10/19/10 1
09120110-10/19/10 1

TOTAL Location 10: 145969

PON

PON

PON

location Address: 300 HAWTHORNE IN. CHARlOnE. NC. 28204

Type of Service
ONE PORT Instrastate T1

IP VPN Intrastate 1.5Mbps
Waiver - Managed lPVPN CPE
Managed IPVPN 1-211 Adtran CPE

location 10: 145970
Location Name: BETHLEHEM CENTER
location Address: 1920 STROUD PARK CT. CHARLOTTE NC 28206

Type ofService
ONE PORT Inslrastate T1

IP VPN Intrastate 1.5Mbps
Waiver - Managed IPVPN CPE
Managed IPVPN 1-2T1 Adtran CPE

Type of Service
ONE PORT Instrastate T1

IP VPN Intrastate 1.5Mbps
Waiver - Managed IPVPN CPE
Managed IPVPN 1-211 Mlran CPE

location Address: 3320 NSHARON AMITY•.CHARlOTTE. NC. 28205

location 10: 145969
location Name: BETHLEHEM CENTER

E.INTERNET & DATA
location 10: 145968
location Name: BETHLEHEM CENTER

$57.21
$82.80

$120.63
$12.42

$273.06

$1.723.73

Amount
$770.67
$680.00

$0.00
$1,45U7

$1450.67

$5,416.15

~

~
15,416.15

Quantity
1
1
2

Total Payments

D. CALL MANAGEMENT
location 10: 145974
location Name: BETHLEHEM CENTER
location Address: 2705 BAlnMORE AVE. CHARLOTTE NC 28203

Total Adjustments
TOTAL AMOUNT DUE FOR SECTION A

Taxes Fees Surcharges
Federal Universal SelVice Fund (USF) Surcharge

E911 Surcharge
Slate Sales Tax

State Telecom Relay Service (TRS) Surcharge
TOTAL Tax For Section B

TOTALCHARGES FOR SECTiON B

TOTAt Chames Without Tax For Section B

A. BALANCE DUE, PAYMENTS, ADJUSTMENTS
Balance Due From a Previous Statement
Payments

B.INTEGRATED SERViCES BUNDLES
Location 10: 145974 .
Location Name: BETHLEHEM CENTER

Adjustment(s)

Location Address: 2705 BALTIMORE AVE, CHARLOTTE. Nt. 28203
Type ofService paN Charge From & To
IP Managed Flat TK 4M 36 Mo 08116/10- 09/19/10
IP Managed Rat TK 4M 36 Mo 09/20110- 10/19/10
FLEXCAll6.5KFM 0-10KTIER 08/16/10-09/19/10

TOTAL Location 10: 145974

location Address: 2705 BALTIMORE AVE.:CHARLOnE. NC. 28203

Type ofService
Main listing
Main listing
Additional Lis~ng
Additional listing
Individual Telephone Number
Individual Telephone Number

PON Charge From & To Quantity
08l16J10-09f19J10 1
09120110-10119110 1
08l16J10 - 09119110 8
09120/10·10f19110 8
08116/10 - 09f19110 125
09120/10 -10fi9f10 125

TOTAllocation 10: 145974

TOTAL Charges Without Tax For Section D

Taxes. Fees. Surcharges
Federal Excise Tax

State Sales Tax
TOTAL Tax For Section D

TOTAL CHARGES FOR SECTION 0

Amount
$0.00
$0.00

$10.40
$9.20

$21.25
$18.75
$59.60

159.60

51.79
$4.77

~

$66.16

Location 10: 145974
LocatiortName:.B_EJHLEHEM_C_E.~IEI'i

Type ofService
ONE PORTlntrastate 10Mbps

IP VPN Intrastate 10Mbps
IP Transport 10Mbps
IP Transport 10Mbps
InternetTransport 10 Mbps
InternetTransport 10 Mbps
Managed IPVPN Ether Adtran CPE
Waiver - Managed lPVPN CPE
Internet Access 10 Mbps
Internet Access 10 Mbps

·PON Charge From & To Quantitv
09120/10·10119110 1
09120/10 -10/19f10 1
08116/10-09/19/10 1
09120110-10/19/10 1
08l16f10- 09/19/10 1
09/20J10-10/19/10 1
09/20/10-10/19/10 1
09120/10- 10/19/10 1
08116/10-09/19110 1
09120/10·10{19110 1

TOTAL location 10: 145974

Amount
$220.80
$566.15

$0.00
SO.OO

$250.24
5220.80
5100.00

$0_00
$693.60
$612.00

$2663.59

Location 10: 145975
Location Name: BETHLEHEM CENTER
location Address: 700 PARKWOOO AVE. CHARLOTTE. NC. 28205

Amount
$276.00
$256.75

$0.00
$100.00
$632.75

[314435]10/09/21/49/295f(3]

Quantitv
2
1
1
1

Charge From & To
09120110 -10119110
09120/10 -10f19f10
09/20/10 -10{19110
09/20/10~ 10{19{10

TOTAL Location 10: 145975

PONType of service
ONE PORT lnslrastate T1

IP VPN Intrastate3Mbps
Waiver - Managed IPVPN CPE
Managed IPVPN 1-2T1 Adtran CPE

I I
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Account Number: 314435
Invoice Number: 03799450

Locati'on ID: 145976
1.~~titm_NJlme: BETHLEHEM_C.ENTER

late Payment Charge

TOTAlCharges Without Tax For section G
$55.20

~

Location Address; 566 GRIFFITH RD.--':HARLOTTE. NC. 28217

Type of Service fQN
ONE PORT Inslrastate T1

IP VPN. Intrastate 1.5Mbps
Waiver· Managed IPVPN CPE
Managed IPVPN 1·211 Adtran CPE

Charge From & To Quantity
09120/10 -10/19/10 1
09/20/10-10119110 1
09f20/10-10119110 1
09f20110-10119/10 1

TOTAL Lecation 10: 145976

Amount
$138.00
$193.80

$0.00
$100.00
1431.60

Taxes. Fees. Surchara!!s
Federal Excise Tax

Federal Universal Service Fund (USF) Surcharge
state Sales Tax

TOTAL Tax Fer Section G

TOTAL CHARGES FOR SECTION G

$1.93
12.0'
$6.50

110.47
$344.87

Lecation Address: 2740 D.ReA-RVER RD....cHARlOTTE. Ne, 28208

LecatioRM_d.IJ!-.S..s: 701 JACKSDNAVE. CHARLOTTE. NC. 28204

location 10: 145977
Loc.ation Name: BETHLEHEM CENTER

Type ofService
ONE PORT Instraslate T1

Ip VPN Intrastate t5Mbps
Waiver - Managed IPVPN CPE
Managed IPVPN 1·2T1 Adlran CPE

Location 10: 146064
LacationName.;..BETHLEHEM CENTER

Type of Service
ONE PORT Inslraslate T1

IP VPN Intrastate 1.5Mbps
Waiver· Managed IPVPN CPE
Managed IPVPN 1·Zr1 Adiran CPE

fQlI

PON

Charge From & To quantity
0912ll/10·1OJ19110 1
09120110-10/19/10 1
09120/10 -10/19{10 1
09120/10·10/19/10 1

TOTAL Lecation ID: 145977

Chanm From &To quantity
09120110-10/19110· 1
09f20/10·10/19110 1
09/20/10-10119110 1
09/20/10 ·10/19/10 ·1

TOTAl-location 10: 146064

TOTAL Charges Without Tax For Section E

TaxeS Fees Surcharges
State Sales Tax

TOTAl Tax For SecUon E

TOTAL CHARGES FOR SECTION E

Amount
$138.00
$193.80

$0.00
$100:00
$431.60

Amount
$138.00
$193.80

$0.00
$100.00
$431.80

$5.887.14

$310.82
$310.82

$6.197.96

H. LOCAL CALLS SUMMARY

Account Summary for Lecal Calls
Lecal Extended Area Service

RaIePeriQd

Day

TOTAL

Directory Assistanc@Calls

Rale-Perigd

Day

TOTAL

TotalCal!s Total MIN&SEC Total Amount Without Tax

103 200:36 $16.048

103 200:36 116....

Total CaUs Total MIN&SEC Total Amount Without Tax

7 7,07 $1.600

Z 7:07 11.600

G. LATE PAYMENT, INSTALLATION AND OTHER CHARGES
location ID: 145974
locatioltN!mte.lBETHLEHEM CENTER

Amount
$0.00

$62.80
$0.00
$1.4ll

$200.00
$15.00

$500.00
$0.00
$0.00

($75(1.00)
($500.00)

$0.00
$750.00

$0.00
5279.20

Quantity
1
8

121

•2
1
1
2
1
1
1
1
1
1

TOTAl Location ID: 145974

Location AddresS: 2705 BALTIMORE AVE. CHARLOTfE. NC. 28203

Type of Service paN Charge From & To
Main Listing 08/16/10

.Additional Listing 08116110
Individual Telephone Number 08116/10
Individual Telephone Number 08f16110
Sup Charge 08116110
long Distance FlexcallaxFlEX 08/16/10
IP Managed Flal TK 4M 36 Mo 08(16/10
FLEXCALl6.5K FM 0·1 OK TIER 08/16110
IPTransport1OMbps 08/16/10
Waiver-Internet Install 08/16/10
Waiver ·IP Trunk lnstaU 08/16/10
InlemetTransport 10 Mbps 08/16/10
InternetAccess 10 Mbps 08/16110
IP lD FLEX Call 06/16/10
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Account Number: 314435
Invoice Number: 03799450

Detail for Local Calls

R". Date Time Destination NumberCalled CallTvpe Rate MIN&SEC Amount
Number Period

49 0910212010 4:41 PM CONCORD NC 704-490-1134 8 D 6:24 $0.512
50 0910212010 5:56 PM MTPLEASANT NC 704-436-7066 8 D 0:18 $0.024
51 09f02f2010 5:57PM AL8EMARlE NC 704-438-7066 8 D 0:24 $0.032
52 0910312010 9:03AM MONROE NC 704-220-8087 8 D 3:36 $0.288
53 09103f2010 10:57 AM MONROE NC 704-220-8438 8 D 0:36 $0.048
54 09103/2010 11:49 AM CONCORD NC 980-521-7800 B D 7:36 $0.608
55 09/0312010 1:38 PM ALBEMARLE NC 704-438-7377 B D 2:36 $0.208
56 0910312010 2:47PM STATESVL NC 704-252.Q402 B D 0:42 $0.056
57 0910312010 3:14PM CONCORD NC 704-796-9955 B D 1:18 $0.104
58 09107/2010 9~8AM STATESVL NC 704-253-0933 B D 0:42 $0.056
59 0910712010 1:22 PM MONROE NC 704-220·8087 B D 0:18 $0.024
60 09107/2010 1:23PM MONROE NC 704-220·8087 B D 0:42 $0.056
61 09/07/2010 1:34PM MONROE NC 704-292-4639 B D 0:18 $0.024
62 0910712010 1:50PM MONROE NC 704-220-8087 8 D 1:00 $0.080
63 09/0712010 2:55PM KANNAPOLIS NC 704-932-7433 8 D 2:42 $0.216
64 09f0712010 3:37PM CONCORD NC 704-490-8284 B D 0:18·· $0.024
65 0910712010 4:41 PM CONCORDNG 704-652-1922 B D 0:18 $0.024
66 0910812010 10:08 AM MONROE NG 704441-4299 B D 0:18 $0.024
67 09f08f2010 10:13AM MONROE t>{G 704-441-4299 B D 0:30 $0.040
68 0910812010 11:28AM MONROE, ·Ne 704-776·6052 B D 0:18 $0.024
69 09108/2010 2:23PM CONGORD NC 704-788-3157 B D 0:18 $0.024
70 09/08f2010 3:45PM CONCORD NC 704-788-3157 8 D 4:24 $0.352
71 09/0812010 4:14PM MONROE NC 704-441-4299 8 D 0:18 $0.02'
72 0910812010 4:54PM CONCORD NC 704-788-3157 B 0 2:48 $0.224
73 09108f2010 6:30PM CONCORD NC 704-490-2739 B D 2:00 $0.160
74 09/0812010 6:35PM CONCORD NC 704-490-2739 8 D 0:18 $0.024
75 0910812010 6:36PM CONCORD NC 704-490-2739 8 D 2:12 $0.176
76 09/09/2010 10:00AM STATESVL NC 704-252-1919 B D 2:24 $0.192
77 09/0912010 10:09AM STATESVL NC 704-252-1919 B D 0:30 $0.040
78 09/09/2010 10:48 AM CONCORD NC 704-721-5281 B D 0:18 $0.024
79 0910912010 1:42PM MONROE NC 704-220·8087 B D 0:54 $0.072
80 09f1012010 2:13 PM STATESVL NC 704-252-2055 B D 0:36 $0.048
81 09f1312010 9:23AM CONCORD NC 704-490-2739 8 D 1:00 $0.080
82 0911312010 9:25AM CONCORD NC 704-490-2739 8 D 2:54 $0.232
83 0911312010 11:03 AM CONCORD NC 704-785-1369 8 D 0:18 $0.024
84 0911312010 11:03AM CONCORD Ne 704-785-1396 B D 9:12 $0.736
85 09/13/2010 2:27 PM CONCORD NC 704-721-6973 B D 0:36 $0.048
86 0911312010 3:01 PM CONCORD NC 704-723-6530 B D 1:42 $0.136
87 09f14f2010 9:27AM CONCORD NC 704-788·3157 B D 2:18 $0.184
88 09f1412010 10:33 AM CONCORD NC 704-721-5281 B D 0:18 $0.024
89 09/1412010 12:06 PM CONCORD NC 704-886-7781 8 D 1:06 $0.088
90 0911412010 12:47 PM CONCORD NC 704-788-3157 B D 4:00 $0.320
91 09f1412010 12:50 PM CONCORD NC 704-886-7781 B D 0:36 $0.048
92 09f14/2010 2:14 PM CONCORD NC 704-785-1396 8 D 1:42 $0.136
93 0911412010 6:38 PM FORT MILL SC 803-547-7147 8 D 3:30 10.280
94 0911512010 10:09 AM ROCKHill SC 803-327-5670 B D 3:12 $0.256
95 0911512010 12:34 PM CONCORD NC 704-795-9349 8 D 6A8 $0.544
96 0911512010 2:52PM CONCORD NC 704-788-3157 8 D 1:36 $0.128
97 09/1612010 12:00 PM CONCORD NC 704-2624148 8 D 3:36 $0.288
98 09f1612010 12:22 PM AlBEMARLE NC 704-438-7377 B D 1:12 $0.096
99 09116/2010 2:09 PM MONROE NC 704-441-7670 B D 0:54 $0.072

100 0911712010 9;51 AM MONROE NC 704-441-7670 B D 0:18 $0.024
101 09f1712010 10:52AM STATESVL NC 704-252·0402 B D 0:18 $0.024
102 0911712010 2:28 PM MONROE NC 980-328-4628 B D 3:18 $0.254
103 09f1712010 3:41 PM NEWTON NC 704-462-0915 8 D 1:54 $0.152

1llIaI 2lIJU6 $16.048

TOTALlocal Extended Area Service $16.048

Page 7 of 17
SEPTEMBER 20, 2010
Account Number: 314435
Invoioe Number: 03799450

48 09102J2T 4:33 P1 AlBE1'

H. LOCAL CALLS-DETAIL

Rate Period Applied- A= All Day, D=Day, E=Evening, N=Nighl, O=OffPeak, M=Multi Period, P=Peak

Call Types-1=Direct Dial, 2=Person to Person, 3=Third NumberBill, 4=Collect, *=Bundled Minutes, B=Extended Area Service, C=Caliing Card,
D=Direetory Assistance, E=Direetory Assistance Call Complete, F=On Net, G=local; M=Mobile, N=NaOonal, O=Operalor Assistance, P=Payphone
Originated (Includes Surcharge), X=Charges, Z=Credits

Detail for Local Calls
LocationlD: 145974
location Narne' BETHLEHEM CENTER
Location Address: 2705 BALTIMORE AVEt CHARLOTTE Ne 28203
Number: (7041375·1417

Local Extended Area Service

NumberCalled Call Type Rale MIN&SEC Amount
Period

704-785-1396 8 D 2:06 $0.168
704-288-8806 8 D 1:12 $0.096
704-438-7377 8 D 3:42 $0.296
704-322·3668 8 D 0:18 $0.024
704-322·3668 8 D 4:36 $0.368
704·322-3668 8 D 0:18 $0.024
704-928·6260 B D 0:48 $0.064
704-322-3668 8 D 6:24 $0.512
704-219·8415 B D 3:00 $0.240
980-521-7800 B D 1:42 $0.136
704-253-5354 8 D 6:30 $0.520
980-521-7800 8 D 0:54 $0.072
704-220-8087 8 D 2:12 $0.176
803-554-0131 8 D 2:42 $0.216
803-554-0131 8 D 1:18 $0.104
704-723-6530 8 0 0:18 $0.024
704-928-6260 B 0 tOO $0.080
704-723-6530 B 0 0:18 $0.024
704·652-1972 B D 1:18 $0.104
704·262-7694 B D 1:18 $0.104
704-795-2307 B D 0:30 $0.040
704-784-0815 B D 0:36 $0.048
704-723-6530 B D 0:18 $0.024
704-226-5834 B D 0:18 $0.024
980-621-5020 B D 0:18 $0.024
704-320·3393 B D 0:18 $0.024
704-320-3393 B D 0:18 $0.024
704-795-2307 8 D 6:42 $0.536
704-438-73n 8 D 2:12 $0.176
704-283-9047 8 D 3:00 $0.240
704·220-8087 8 D 0:18 $0.024
704·320·3393 8 D 0:30 $0.040
704-441-1231 8 D 1:06 $0.088
704-4854725 8 D 4:24 $0.352
704·441-1231 8 D 3:42 $0.296
704-795-2307 B D 3:18 $0.264
704-707-9913 B D 3:24 $0.272
704-252-2055 B D 1:00 $0.080
704-320-3393 B D 2:36 $0.208
704-403·0506 8 D 0:18 $0.024
803·2224574 8 D 1:24 $0.112
704-441-1231 8 D 8:24 $0.672
704-441-6709 B D 1:12 $0.096
704-441-6709 8 D 6:00 $0.480
704-7014586 B 0 0:54 $0.072
704-785-1396 B D 0:54 $0.072
704-252-2055 B D 3:36 $0.288
704-438-7086 8 D 1:00 $0.080



Total AmountWithout Tax

$.000

till

Total AmountWithoutTax

$0.450

$0.450

Total Amount Without Tax

$.000

till

Total Amount Without Tax

$.000

.iJlM

$.000

till

$..000
$.000
$.000

till

Amount

Amount

Rate period ADPlied- A= All Day, D=Day, E=Evening, N=Nighl, Q=OffPeak, M=Multi Period, P=Peak

Call Types-1=Direct Dial, 2=Person to Person, 3=Third Number Bill, 4=Collect, ·=Bundled Minutes, C=Caliing Card, D=:Direclory.Assislance,
E=Directory Assistance Call Complete, F=On Nel, 1=lntemational,l=long Distance Direct Dialed, M=Mobne, N=National, O=OperalorAssistance,
P=Payphone Originated (Includes Surcharge), T=1011 free, X=Charges, Z=Credils

Detajl for Intralata andlor long Distance Calls
bpr;atjon ID: 145974
localion Name: BETHLEHEM CENTER
lpsation Address: 2705 BALTIMORE AVE. CHARLOTTE. Ne. 28203
Number: (704)375.1417

long DistanceCalls - On-net

I INTRAlATA AND/OR LONG DISTANCE CALLS·DETAIL
tw telecom is Your Carrier for IntFalata andlor lona DistanceCalls

Page 100117
SEPTEMBER 20, 2010
Account Number: 314435
Invoice Number: 03799450

Toll Free Calls· Intralata

Rate Period Total Calls Total MIN&SEC Totaf Amount Without Tax

AllDay 65 110~4 $.OuO
~j

TOTAL §li 110:24 till
Toll Free Calls· Intrastate

Rate Period TofalCalls Total MIN&SEC Total Amount Without Tax

All Day 6 7:24 $.000

TOTAl § 7:24 till
Tol! Free Calls - Interstate

Rate Period Total Calls Total MIN&SEC Total AmountWlthout Tax

All Day 10 19:54 $.000

TOTAL l!! 19:54 till

Ref. Date Time Destination NumberCalled Call Type Rate MIN&SEC
Number Period

IlrAiI 111 0812512010 3:46PM DENVER CO 303-566-6012 l A 0:06
112 0812512010 3:46PM DENVER CO 303-566-5021 l A 42:06
113 09/0712010 10:13AM GREENSBORO NC 336-275-5885 l A 3:24

I<IlaI <15:36
""." TOTAL long DistanceCalls· On-net

Intralata Calls

Ro!. Date Time Destination Number Called Call Type Rate MIN&SEC
Number Period

·114 09/1412010 11:02AM WADESBORO NC 704-690-5835 l A 4:48

I<IlaI ~

TOTAllntralata Calls

$0.13
$1.42
lli.!i

$19.20

$.000
$.000
$.000
$.000
$.000
$O~OO

$O.BOO

$1.600

$1.600

117.64B

$17.648

$17.650

Amount

1:01
1:01
1:01
1:01
1:01
1:01
1:01

1;JJ1

TotalAmountWithoutTax.

$0.020

$0.020

Total Amount Without Tax

$.000

till

MIN&SEC
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SEPTEMBER 20, 2010
Account Number: 314435
Invoice Number: 03799450

I<IlaI

TOTAt Directory Assistance Calls

TOTAL for Number: (704)375-1417

TOTAL Location 10: 145974

TOTAL Charges WithoutTaxfor Section H

Taxes, Fees. Surcharges

Federal Universal Service Fund (USF) Surcharge
Slate Sales Tax

TOTAL Tax For Section H

TOTAL CHARGES FOR SECTION H

I.INTRALATA AND/OR LONG DiSTANCE CALL5-SUMMARY
tw tg1eAAm is Y9"r Carrier for· Intralata andlar Long DistanceCalls

mQynt S,!mmary for I"frala's and/or Long DistanceCalls
Long DistanceCalls· On-net

Directory Assistance Calls

Ref. - Date TIme Destination NumberCmled CallTvpe Rate
Number Period

104 0812512010 3:57PM DIRASST NC 704-411.lHJ00 D D
105 0812512010 4:00PM DIRASST NC 704411-ll000 D D
106 08/2712010 1:26PM DIRASST NC 704411-ll000 D D
107 OB/2712010 1:28PM DIRASST NC 704-411-0000 D D
lOB 09l0B12010 2:22PM DlRASST NC 704411-ll000 D D
109 09/1312010 B:04AM DIRASST NC 704411·0000 D D
110 0911512010 11:42AM OIRASST NC 704-411-0000 D D

Rate Period Total Calls Iota! MIN&SEC

AllDay 3 45:3ll

TOTAL } 45:36

Intralala Calls

Rate Period Total Calls Tgfa! MIN&SEC

All Day 1 4:48

TOTAl 1 4:48

long Distance Calls· Intrastate

Rate Period Total CaUs Tota! MIN&SEC

All Day 40 188:54

TOTAL ~ 188:54

Long Distance Calls - Interstate

Rate Period Total Calls Total MIN&SEC

All Day 133 463:42

TOTAL 133 463:42

long Distance Calls - International

Rate Period Total Calls Tota! MIN&SEC

AllDay 1 0:30

TOTAL 1 0:30

Intralata Call Completion Service

Rate Period Total Calls Total MIN&SEC

Oay 1 3:45

TOTAl 1 3:45

r.,1 .... .,c'1nmOM1/..OMO"''"''
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SEPTEMBER 20, 2010 SEPTEMBER 20, 2010
Account Number: 314435 Account Number: 314435
Invoice Number: 03799450 Invoice Number: 03799450

long Distance Calls -Intrastate Lona Distance Calls· Interstate

Ref. Date Time Destination Number Called Call Type Rate MIN&SEC Amount Ref. Date Time Destination Number Called Call Type Rate MIN&SEC Amount
Number Period Number Period

'115 08J25J2010 11:40 AM RALEIGH NC 919-946-1220 L A 1:00 $.000 "155 08/2512010 12:01 PM NWYRCYZN01 NY 917·669·1607 L A 0,06 $.000
'116 0812612010 10,37 AM GREENSBORO NC 336·285·5644 L A 14:12 $.000 '156 0812612010 10:52 AM ORLANDO Fl 407·970·1816 L A 1:00 $.000
'117 0812812010 11:23 AM WINSTN SAL NC 336·788·9014 L A 0,30 $.000 '157 0812612010 11:04 AM ATLANTA GA 404·964-5707 L A 0,24 $.000
'118 0812612010 2,20 PM GREENSBORO NC 336·2B5-5644 L A 6:00 $.000 *158 08127/2010 8:21AM NWYRCVZN01 NY 917-257-0297 L A 3:00 $.000
'119 08/26/2010 2:36PM GREENSBORO NC 336·285-5644 L A 21:18 $.000 '159 08/27/2010 1:46PM MILLEDGEVL GA 478·251-5767 L A 0:36 $.000
'120 OBI30f2010 11:37AM GREENSBORO NC 336·285-5644 L A 0,18 $.000 "160 08/27/2010 1:57 PM MILLEDGEVL GA 478·251·5768 L A 2,24 $.000
"121 08/3012010 12:06 PM RALEIGH NC 919·946·1220 L A 5:24 $.000 '161 08127/2010 3,52 PM NWYRCYZN01 NY 646-240-1122 L A 1:18 1.000
"122 08/3012010 1:47PM GREENSBORO NC 336·210-5641 L A 20:42 $.000 "162 08127/2010 4,07 PM SYRACUSE NY 315-395-9863 L A 8:18 1.000
"123 08f3112010 9:32AM WINSTN SAL NC 336-766-7374 L A 1:30 $.000 "163 08127/2010 4:25PM SYRACUSE NY 315-395-9863 L A 0:06 1.000
"124 0813112010 12:28 PM GREENSBORO NC 336-210-5641 L A 0:30 $.000 '164 08127/2010 4,26 PM SYRACUSE NY 315-395-9863 L A 4:18 1.000
"125 08131/2010 1,08PM GREENSBORO NC 336·285-5644 L A 0:18 $.000 '165 08127/2010 5:51 PM NWYRCYZN05 NY 347-740-2896 L A 14:00 $.000
"126 08131f2010 3:18 PM GREENSBORO NC 336·285·5644 L A 0:24 1.000 "166 0813012010 10:17AM HARTSVILLE SC 843-383·5700 L A 2,54 $.000
"127 09101/2010 11:17AM GREENSBORO NC 336-210-5641 L A 12:36 1.000 "167 08f3012010 10:17 AM GEORGETOWN SC 843-527-2101 L A 24:48 $.000
"128 09/0112010 2:54PM GREENSBORO NC 336-317-4215 L A 2:12 $.000 "168 0813012010 10:26 AM NWYRCYZN05 NY 347-740-2896 L A 8:42 $.000
"129 0910212010 8:37AM GREENSBORO NC 336-285-5644 L A 11:24 $.000 "169 08130/2010 10:43 AM HARTSVILLE SC 843-383-5700 L A tOll $.000
'130 0910212010 6:54PM ROCKYMOUNT NC 252469-3434 L A 0:18 $.000 "170 08130/2010 1O:53AM ATLANTA GA 404-91J4.;5707 L A 8,18 $.000
'131 0910312010 8:16AM GREENSBORO NC 336·317·6469 L A 2:18 1.000 '171 0813012010 1:12PM QUEENS NY 917-579..u489 L A 8,54 1.000
"132 0910712010 8:58AM LEXINGTON NC 336-249-8186 L A 5:06 1.000 '172 0813012010 1,14PM CHARLESTON SC 843-534-3288 L A 0:48 $.000
"133 09/0712010 9:52AM WAYNESVL NC 828-452-2881 L A 1:54 $.000 "173 08f3012010 1:28PM NWYRCYZN01 NY 646·240·1122 L A 0:18 $.000
'134 09f0712010 12:41 PM RAlEIGH NC 919-707-1338 L A 0:06 1.000 "174 08f3012010 3:21 PM SAGINAW MI 989-482-4895 L A 5:00 $.000
'135 0910712010 12:43 PM RAlEIGH NC 919·733·1369 L A 1:06 $.000 "175 08f3012010 4:01 PM SAVANNAH GA 912·233·7722 L A 0:30 $.000
'136 09f07l2010 12:55 PM RAlEIGH NC 919·733·1369 L A 1006 1.000 "176 0813012010 4:38 PM SAVANNAH GA 912·233·7722 L A 20:24 $.000
'137 09/0712010 3:36PM WINSTN SAL NC 336-734-3963 L A 1:36 $.000 '177 08f3012010 4:42PM CHARLESTON SC 843-830-5765 L A 0,06 $.000
*138 09/0712010 6,20 PM WINSTN SAL NC 336-734-3963 L A 1:12 1.000 '178 0813012010 4,43 PM CHARLESTON SC 843-870-6710 L A 1:06 $.000
'139 09/0912010 4,21 PM CHAPELHILL NC 919-942-7442 L A 0,06 $.000 '179 0813112010 11036 AM SAVANNAH GA 912-721·3800 L A 3:48 1.000
'140 09/0912010 4,22 PM CHAPELHILL NC 919-942-7442 L A 5,30 $.000 '180 0813112010 1t46AM NWYRCYlN01 NY 646-240-1122 l A 1030 $.000
'141 0910912010 4,2BPM RAlEIGH NC 919·6624499 L A 3:00 1.000 '1B1 0813112010 11:50AM NWYRCYlN01 NY 646-240-1122 L A 2,42 $.000
'142 0910912010 4:37PM CHAPElHILL NC 919-942-7442 L A 1:48 1.000 *182· 0813112010 1:05 PM ATlANTA GA 404·964·5707 L A 1:54 $.000
*143 09/1412010 10:46 AM GREENSBORO NC 336-285-5644 L A 0,06 $.000 *183 08/3112010 1:17 PM SYRACUSE NY 315·396-9863 L A 2:00 $.000
'144 09/1412010 10:46AM GREENSBORO NC 336-392·7400 L A 0:18 1.000 *184 08/3112010 1:22 PM BROOKLYN NY 347·225-5503 L A 24:30 $.000
'145 09/1412010 10:4BAM GREENSBORO NC 336·285-5644 L A 0:24 1.000 "185 0813112010 2:45PM NWYRCYZN07 NY 347-8934811 L A 0:48 $.000
'146 0911412010 11:16AM GREENSBORO NC 336-285-5644 L A 1:12 1.000 '186 08131/2010 3:16PM NWYRCYZN01 NY 646-240-1122 L A 2:00 $.000
'147 09114/2010 1:02PM WINSTN SAL NC 336-764-3963 L A 0:12 $.000 *187 08131/2010 3:23PM ORLANDO FL 407-503-9481 L A 0:18 $.000
'148 0911512010 10,04 AM GREENSBORO NC 336-334-7595 L A 1:54 $.000 '188 0813112010 3,25 PM ORLANDO FL 407-503-3000 L A 0,36 $.000
'149 09f1512010 2,04 PM GREENSBORO NC 336-210-5641 L A 23:12 $.000 '189 0813112010 3:25PM COLUMBIA SC 803-807-7500 L A 0,48 1.000
'150 09f1512010 2M PM LUMBERTON NC 910-736-2700 L A 0:36 $.000 *190 08131/2010 4:03PM DALLAS TX 214-891-9423 L A 14:30 $.000
'151 09f15f2010 5:31 PM GREENSBORO NC 336-549-6389 l A 17:30 $.000 '191 0813112010 4:59PM QUEENS NY 917-56100495 L A 0:24 $.000
'152 0911612010 1:13 PM RAlEIGH NC 919-773-2856 L A 4:06 $.000 *192 08/3112010 5:13PM GEORGETOWN SC 843-527-2101 L A 7:18 $.000
'153 09116/2010 2,26 PM RALEIGH NC 919-773-2856 L A 5,18 $.000 *193 0910112010 8:37AM BROOKLYN NY 347-225-5503 L A 0:48 1.000
'154 0911712010 2:23PM GREENSBORO NC 336-285-5644 L A 10:42 $.000 "194 09101f2010 8:39AM COLUMBIA SC 803-445-8636 L A 0:48 $.000

IllIaI JBa:S4 till
*195 0910112010 9:30AM GUNTERSVL AL 256-264-1579 L A 2:54 $.000
'196 09/01f2010 9:42AM BROOKLYN NY 347-225-5503 L A 1:06 $.000

TOTALlonCl DistanceCalls -Intrastate "197 09f0112010 9:49AM NWYRCYZN01 NY 646-240-1122 L A 3:54 $.000
*198 09f0112010 10,22AM BROOKLYN NY 347-268-3798 L A 5:42 $.000
'199 09f0112010 10:46 AM BROOKLYN NY 347-225-5503 L A 0:42 $.000
*200 09f0112010 11:02AM FRESNO CA 559-681-8797 L A 1024 $.000
*201 09f0112010 11:29AM BROOKLYN NY 347-268-3798 L A 7:00 $.000
"202 09/0112010 11:38AM GEORGETOWN SC 843-527-2101 L A 2,54 $.000
"203 09/0112010 11:42 AM SAVANNAH GA 912-965-9596 L A 0,12 $.000
'204 0910112010 11:42AM SAVANNAH GA 912-965-9595 L A 1:48 $.000
"205 09f0112010 12:01 PM MORRISTOWN NJ 973-280-5735 L A t18 $.000
"206 09f0112010 12:24 PM BROOKLYN NY 347-268-3798 L A 2:18 $.000
"207 09/0112010 1:55PM BROOKLYN. NY 347-268-3798 L A 5:36 $.000
*208 09f0112010 2:19PM BOYNTONBCH FL 561-767-5543 L A 0:48 $.000
'209 09f0112010 2:27PM COLUMBIA SC 803-351-4618 L A tOO 1.000
"210 09f0112010 2:29PM FRESNO CA 559-681-8797 L A 2:12 $.000
"211 0910112010 2:56PM SAGINAW Ml 989-482-4895 L A 0:48 $.000
'212 09/02/2010 8:26AM ATLANTA GA 404-964-5707 L A 10:12 $.000
'213 09/02f2010 8:34AM BROOKLYN NY 347-225-5503 L A 1:12 $.000
'214 0910212010 9,29 AM SAN MONICA CA 310430-8703 L A 8:48 $.000
*215 09/0212010 9:32AM MTWASHIGTN KY 502-428-7220 L A 0:54 $.000
'216 09/02f2010 10:29AM POOLER GA 912-330-8222 L A 7:18 1.000- '217 09/02f2010 11:22AM COLUMBIA SC 803-351-4618 L A 0:54 $.000

I II l314435j10fQ9f21f49/299/[7]
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Account Number: 314435 Account Number: 314435
Invoice Number: 03799450 Invoice Number: 03799450

Ref. Date Time Destination NumberCalled CallTyp@ Rale MIN&SEC Amount Ref. Dale Time Destination NumberCalled callType Rale MIN&SEC Amount
Number Period Number Period

'218 0910212010 11:56AM BARNWELL SC 803-300-3900 L A 0:06 $.000 '260 0911312010 2:16PM PORTSMOUTH NH 603-334-0700 L A tOO $.000
'219 09102/2010 12:17 PM SUMTER SC 803-464-1432 L A tOO $.000 '261 0911312010 2:29PM 8RONX NY 718-733-8441 L A 13:30 $.000
'220 09102/2010 12:53 PM PASSAIC NJ 973-510-6822 L A 0:24 $.000 '262 0911312010 2:31 PM PORTSMOUTH NH 603-334-0700 L A 1:48 $.000
'"221 0910212010 12:54 PM PASSAIC NJ 973·510-6622 L A 5:36 $.000 '263 0911312010 2:34PM PORTSMOUTH NH 603-334:.0700 L A 13:30 $.000
'222 0910212010 1:01 PM NWYRCYZN06 NY 347-651·8565 L A 0:12 $.000 '264 0911312010 3:06PM 8RONX NY 718·733-9441 L A 0:06 $.000
*223 09/02/2010 2:50PM NRFOlKZON3 VA 757-681-5600 L A 5:00 $.000 *265 0911412010 10:23 AM PENINSULA VA 757-870-7357 L A 2:30 $.000
*224 09/02/2010 3:55PM SILVERSPG MD 240-6034891 L A 0:36 $.000 *266 09f1412010 11:22AM QUEENS NY 917..s79-6489 L A 3:24 $.000
*225 09102/2010 4:12PM SllVERSPG MD 240-603-4891 L A 0:18 $.000 *267 0911412010 11:26AM NWYRCVZN01 NY 646·240-1122 L A 0:12 $.000
*226 09102/2010 4:59PM NRFOLKZON3 VA 757-681-5600 L A 4:54 $.000 '268 09/1412010 11:27AM NWYRCYZN01 NY 646-240-1122 L A 0:06 $.000
'227 09102/2010 5:54PM NWVRCVZN05 NY 347-74Q..2896 L A 3:12 $.000 '269 09/14/2010 11:51 AM QUEENS NY 917-561.0495 L A 6,48 $_000
'228 09lO3I2010 12;56PM ATlANTA GA 404-964-5707 L A 0:54 $.000 ~O 09114/2010 2:33PM MINNEAPOLS MN 612-423-2239 L A 0:42 $.000
'229 0910312010 1:32PM PHILlIPSBG NJ 908-339-5723 L A 3:30 $.000 '271 0911412010 2:59PM NWYRCYZN01 NY 646-240-1122 L A 0:12 $.000
"230 09/03/2010 1:37 PM SAVANNAH GA 912-233-8996 L A 4:48 $.000 '272 09114/2010 3:05PM BRONX NY 718-733-9441 L A 0:06 $.000
'231 0910312010 1:42PM NWYRCYZN05 NY 347-740-2896 L A 2.<0 $.000 '273 09/1412010 5:12PM DALLAS TX 214-691-8423 L A 0:18 $.000
'232 09/03/2010 1:59PM EASLEY se 864-442.0410 L A 0:12 $.000 '274 0911412010 5:22PM DALLA5 TX 214-891·9423 L A 0:54 $.000
'233 0910312010 2;20 PM EASLEY SC 864-442-0410 L A 0:12 $.000 '275 0911512010 9:25AM HEMETDA CA 951492-8588 L A 7:24 $.000
'234 09I03I2010 3:53 PM COLUMBIA SC 803-351-4618 L A 0:48 $.000 '276 09{1512010 10:00AM HEMETDA CA 951492-8588 L A 9:06 $.000
*235 09f0712010 8:17AM NWYRCYZN01 NY 646-240-1122 L A 0:06 $.000 'm 0911512010 11:21 AM FRESNO CA 559-681-8797 L A 1:42 $.000
'236 0910712010 9:02AM CAMBRIDGE MA 617-354-2101 L A 0:42 $.000 '278 0911512010 2:46PM UPLAND CA 900-367-1530 L A 0:48 $.000
'237 0910712010 9:43 AM LSAN DA 03 CA 323-244-6914 L A 1:24 $.000 '279 09115/2010 2:48PM UPLAND CA 909·367-1295 L A 0:36 $.000
'238 0910712010 10:08AM NWYRCYZN05 NY 347-740-2896 L A 0:54 $.000 "280 0911612010 2:23PM BROOKLYN NY 347-268-3798 L A 3:36 $.000
*239 09f0112010 1O:45AM GRANDFORKS ND 701-330-5218 L A 2:30 $.000 '281 09/16/2010 2:53PM ATlANTA GA 404·964-5707 L A 0:30 $.000
"240 0910712010 11:43 AM NEW YORK NY 917-578-5944 L A 1:00 $.000 '282 09/16/2010 4:10PM NWYRCYZN01 NY 646-240-1122 L A 0:12 $.000
'241 0910712010 2:29PM LsANDA03 CA 323-244-6914 L A 1:00 $.000 '283 09/17/2010 9:06AM NEW YORK NY 917·5014651 L A 1:30 $.000
'242 09/07/2010 4:11 PM MINNEAPOLS MN 612-423-2239 L A 15:18 $.000 '284 09/17/2010 9:15AM DENVER CO 303;539-9301 L A 0:54 $.000
'243 09I07J2010 5;03 PM COLUMBIA SC 803-351-4618 L A 0:06 $_000 '285 0911712010 10:38AM MINNEAPOLS MN 612-423-2239 L A 11030 $.000
*244 09!08f2(}10 4:34 PM COLUMBIA SC 803-351-4618 L A fr18 $.000 '266 0911712010 11:19AM MINNEAPOLS MN 612-423-2239 L A 1:12 $.000
*245 09l09f2Q10 10:31 AM GEORGETOWN SC 843-527-2101 L A 7;24 $.000 '287 0911712010 2:36PM BROOKLYN NY 347-268-3798 L A 1:24 $.000
"246 09/0912010 11:43 AM BROOKLYN NY 347-268-3798 L A 3:42 $.000

:r.tal ill:<2 ~*247 0910912010 12:56 PM COWMBIA BC 803-351-4618 L A 0:06 $.000
'248 09{0912010 4:17PM GREENVILLE se 864-235-2900 L A 4:46 $.000 TOTAL Lena Distance Calls· Interstate
'249 0910912010 4:52PM INDEPNDNCE OR 503-838-2745 L A 2:48 $.000 Long Distanct! Calls - International'250 09110/2010 2:18PM POWAY CA 858-513-9240 L A 1:24 $.000
'251 09f13/2010 9:43AM GRANDPRARI TX 972-922-1035 L A 2:30 $.000 Ref. Dale Time Destination NumberCailed Call Type Rate MIN&SEC Amount
'252 09/1312010 9:45AM WASHINGTON DC 202-663-1225 L A 1:06 $.000 Number Period
"253 0911312010 10:27AM BETHLEHEM PA 484-241·7074 L A 2;30 $.000 288 08/25/2010 3:54 PM AUSTRALIA 613-966-9491 L A 0:30 $0.020'254 0911312010 10:52AM BRONX NY 718-733-9441 L A 0:12 $.000
'255 0911312010 10,56 AM NWVRCY2N03 NY 347-539-6334 L A 0:30 $.000 :r.tal Il:3ll $0.020
'256 0911312010 11:45 AM BRONX NY 718-733-9441 L A 6:12 $.000 TOTAL Long Distance Calls -International 10.020"257 09113/2010 11:47AM BRONX NY 718-733-9441 L A 26:48 $.000
*258 0911312010 1:51PM BRONX NY 718-733·9441 L A 5:54 $.000 Intralata Call Completion Service
*259 09113/2010 2:05PM SNFC CNTRL CA 415-561-6327 L A 1:18 $.000 Ref. Dale Time Destination NumberCalled Call Type Rate MIN&SEC Amount

Number Period

289 0812712010 1:28PM CHARLOm NC 704-686.0900 E D 3:45 $0.450

:r.tal 3>15 SOA50
!illi1

T.PTAllntralata Call Completion Service 10.450

TOTALfQL~umber: 1704)37~1~.r, 10.470
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Account Number: 314435 Account Number: 314435
Invoice Number: 03799450 Invoice Number: 03799450

Number: 18661788-6343 Ref. Date Time Oriaination Originating Call Type Rate MIN&SEC Am~untToll Free Calls ·Intralata Number Number Period
Ref. Date Time Origination Originating ~ Rate MIN&SEC Amount

*327 09104f2010 8:40PM HARRISBURG Ne 704-454-8630 T A 0:18 $.OUONumber Number Period *328 09105(2010 1:43PM HARRISBURG Ne 704454·8630 T A 1:36 $.000
'290 08126/2010 11:09AM CHARLOnE Ne 704-606-8680 T A 1:06 $.000 '329 0910712010 9:36AM CHARLOnE Ne 704-281-0235 T A 1:42 $.000
*291 08126/2010 11:11 AM CHARLOnE NC 704-806·8680 T A 0:54 $.000 '330 0910712010 2:18PM CHARLOnE NC 704·910·6777 T A 3:36 $.000
"292 0812612010 11:36AM CHARLOnE NC 704-537-1225 T A 2:30 $.000 '331 0910712010 2:21 PM MONROE Ne 704-441·2934 T A 1:30 $.000
"293 0812712010 8:45AM CHARLOnE NC 704-398-4158 T A 2:00 $.000 *332 0910712010 7:44 PM MONROE Ne 704-441·2934 T A 1:06 $.000
'294 08127/2010 1:09 PM CHARLOTTE NC 704-208-0497 T A 0:18 $.000 '333 0910812010 10:24AM CONCORD NC 704-707-8309 T A 2:00 $.000
*295 0812712010 1:32 PM CHARLOTIE Ne 704-717-5280 T A 0:36 $.000 *334 09/0812010 12:00 PM CHARLOnE NC 704-281-1381 T A 2:42 $.000
'296 0812712010 1:33 PM CHARLOTTE NC 704·717-5280 T A 3:12 $.000 '335 09f0812010 3:34PM CONCORD NC 704-787-3168 T A 2:00 $.000
"297 0812712010 1:39 PM CHARLOnE NC 704-717-5280 T A 2:00 $.000 "336 09108/2010 3:57 PM CONCORD NC 704-787-3168 T A 1:36 $.000
'298 0812712010 1:42 PM CHARLOTTE NC 704-717-5280 T A 2:18 $.000 '337 09f0812010 3:59 PM CONCORD NC 704·787-3168 T A 1:36 $.000
'299 0813012010 8:56AM CHARlOTTE NC 704-606-8680 T A 2:30 $.000 "338 09108/2010 6:55PM HARRISBURG NC 704-454-8630 T A 0:24 $.000
'300 0813012010 9:01AM CHARlOTTE NC 704·5374167 T A 1:54 $.000 "339 0910812010 8:53PM HARRISBURG NC 704-454-8630 T A 2:18 $.000
'301 0813012010 9:10AM CHARLOTTE NC 704-970-7046 T A 1:24 $.000 "340 09/0912010 12:55PM CHARLOTTE NC 704-713-3361 T A 2:24 $.000
'302 0813012010 11:34AM CHARLOTTE NC 704-8904341 T A 1:42 $.000 '341 0910912010 1:31 PM CHARLOTTE NC 71)4.910-3828 T A 1:06 $.000
'303 0813012010 11:36 AM CHARLOTTE NC 704·8904341 T A tOO $.000 '342 09/10/2010 8:49AM CHARLOTTE NC 704-523-8027 T A 1:00 $.000
'304 0813012010 11:37 AM CHARLOTTE NC 704-890-4341 T A 1:18 $.000 '343 0911012010 11:07 AM CHARLOTTE NC 704·712·1210 T A 0:54 $.000
'305 0813012010 1:14PM CHARLOTTE NC 704-91(}.{J591 T A 0:54 $.000 '344 0911012010 11:10AM CHARLOTTE NC 704·712·1210 T A 0:12 $.000
'306 08/3012010 1:16PM CHARLOTTE NC 704·910.0591 T A 2:12 $.000 '345 09/1012010 12:12PM CHARLOTTE NC 704·608-6097 T A 2:18 $.000
'307 0813012010 4:28PM CHARLOTTE NC 704-222-2440 T A 1:54 $.000 '346 09/13/2010 12:28 PM DAVIDSON NC 704-895-6154 T A 1:18 $.000
'308 0813012010 5:20PM CHARLOTTE NC 704-819-6731 T A 1:12 $.000 '347 09/14/2010 10:06 PM HARRISBURG NC 704-454-8630 T A 1:30 $.000
'309 0813112010 7:52AM CHARLOnE NC 704-890-2593 T A 1:54 $.000 '348 09/15/2010 9:02AM CHARLOnE NC 704-4934275 T A 1:12 $.000
'310 0813112010 10:28 AM MONROE NC 704-288-8745 T A 2:12 $.000 '349 09115/2010 12:30 PM MONROE NC 704441-6349 T A 5:06 $.000
'311 0813112010 10:32AM CHARLOnE NC 704-281·0235 T A 2:00 $.000 '350 09/15/2010 4:14 PM CHARLOTTE NC 704-366·7132 T A 3:06 $.000
'312 0813112010 10:34 AM CHARLOnE NC 704-281-0235 T A 1:06 $.000 '351 09115/2010 4:47PM MONROE NC 704-283-3500 T A 1:18 $.000
'313 08/3112010 11:47 AM CHARLOTTE NC 704-299-6368 T A 1:36 $.000 "352 09/1612010 12:26 PM CHARLOnE NC 980-207-2033 T A 2:30 $.000
'314 08131/2010 3:21 PM CHARLOTTE NC 704-241.Q035 T A 2:00 $.000 "353 09/1712010 10:13AM CHARLOnE NC 7044934275 T A 1:54 $.000
'315 09/0112010 7:30AM CHARLOTTE NC 980-205-1356 T A 1:00 $.000 '354 09/17/2010 2:08PM CHARLOTTE NC 980·230·1455 T A 5:00 $.000
'316 0910112010 7:58AM CHARLOnE NC 980-205-1356 T A 1:30 $.000 IolaI 1IJl:2;l till'317 09/0112010 8:34AM CHARLOTTE NC 704-712-2061 T A 2:30 $.000
'318 0910112010 1:54PM CHARLOTTE NC 704-615-9408 T A 2:18 $.000 TOTAL Toll Free Calls· Intralata
'319 0910112010 2:09PM CHARLOnE NC 704-780-3262 T A 1:42 $.000 Toll Free Calls· Intrastate
'320 09/0112010 2:11 PM CHARLOTTE NC 704-780-3262 T A 1:24 $.000
'321 09/01/2010 4:29PM CHARLOTTE NC 704·900·6881 T A 1:12 $.000 Rof. Date Time Origination Originating Call TyDe Rate MIN&SEC Amount
'322 09/02/2010 4:59PM HARRISBURG NC 704454-8630 T A 1:36 $.000 Number Number Period
"323 0910312010 2:01 PM CONCORD NC 704-785-1396 T A O~O $.000 '355 0812512010 9:3,3 PM SOUTHEPINS NC 910-992·1152 T A tOO $.000"324 0910312010 2:02PM CONCORD NC 704-785-1396 T A 0:36 $.000 '356 0812712010 4:17PM SOUTHEPINS NC 910-992·1152 T A 1:18 $.000
'325 0910312010 2:10PM CONCORD NC 704·785·1396 T A 0:24 $.000 '357 0910112010 5:07 PM WINSTN SAL NC 336-287·5422 T A 1:30 $.000
"326 09/03/2010 2:10PM CONCORD NC 704-785-1396 T A 0:48 $.000 '358 09/01/2010 5:24PM WINSTN SAL NC 336·287·6422 T A 0:54 $.000

'359 09/0112010 7:03 PM WINSTN SAL NC 336-287-6422 T A 0:06 $.000
'360 0910312010 5:45 PM . WINSTN SAL NC 336·624·2018 T A 2:36 $.000

IolaI 1:24 till
TOTAL Toll Free Calls· Intrastate

\I f314435110/09/21/49/301/(91
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Account Number: 314435
Invoice Number: 03799450

Toll Free Calls -Interstate

Ref... Date Time Oriaination Originating Call Type Rate
Number Number Period

'361 0812512010 6:09PM DENVER CD 303·566·3904 T A
*362 08127/2010 10:14 AM KISSIMMEE FL 407·288-6519 T A
'363 0813012010 11:15AM COLUMBIA SC 803·201-3959 T A
*364 0813112010 7:37AM ROCHESTER NY 585-802.-5101 T A
*365 0910112010 6:28PM MIAMI FL 786-302-0038 T A
'366 0910312010 2:25PM MIAMI FL 305-663·3090 T A
*367 09JQ9J2010 2:13PM MEMPHIS TN 901-864-7643 T A
*368 0910912010 5:18PM ORANGEBURG se 803·290-3861 T A
'369 0911312010 2:56PM EUREKA CA 707-616-4060 T A
*370 09117/2010 2:30PM ORANGEBURG Be 803-290-3861 T A

1JllaI

TOTAt Toll Free Calls -Interstate

TOTAt for Number: (8661788-6343

TOTAL location 10: 145974

TOTAt Charges Without Tax for Section I

Bundled Minutes' Applied For Section I

Taxes Fees Surcharges

Federal Universal Service Fund (USFl Surcharge
State Sales Tax

TOTAL Tax For Section I

TOTAL CHARGES FOR SECTION I

Thank you for choosing tw telecom.

...~ ....""'HnJna,.,~MOl<>n.,1I'4n.

MIN&SEC

1:00
3:18
2:36
1:30
1:42
2~4

2:54
1:24
1:30
1:36

.IO:5<l

lll5:Il6

Amount

$.000
$.000
$.000
$.000
$.000
$.000
$.OliO
$.000
$.000
$.000

l,ggg

SOA70

SO.470

$.00
$0.04
ill!
~


